
Lincolnville Telephone Company 
Family of Companies 

June 9, 2015 

Office of t he Secretary 

Federal Communications Commission 
445 12th Street, SW 

Washington, DC 20554 

Serving Maine's 
Telecommunications needs since 1904 

133 Back Meadow Rd 
Nobleboro, ME 04555-9202 

207-563-9911 

Coastal 
Teko 

Services 

JUN 1 2 2015 

FCC Mai! Room 

Re: (FCC) WC Docket No. 14-58 and WC Docket No. 10-90 Annual Reporting - FCC Form 481, Filings 
Pursuant to FCC Rule §54.313 and Low Income Support (Lifeline) Filings Pursuant to FCC Rule §54.422 
by Tidewater Telecom, Inc., Inc. 

Enclosed are an original and one paper copy of the information fi led today w ith USAC: FCC Form 481 
and attachments, Program Year 2016 

Please contact me with any questions. 

Sincerely, 

)- cL~-
James A Sanborn 
Controller 
Tidewater Telecom, Inc. 
207-563-9911 
jims@linte lco.net 

~o. of Copies rec'd D ""'-[ 
List ABCDE --..... _---=--1-r __ 



<010> Study Area Code 100003 

<015> Study Area Name TIDEWAT£Jt TBLECOH, 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
with questions about this data Ji& S4nborn 

<035> Contact Telephone Number: 2075639911 ext. 

Number ot the person identitled in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> jhweUntelco.net 

·"4 .. ~._ .•• ~. :·.~*.- :~;~:;.-~ .: \ ·:·.~~~~~: '< . 
•.;"'. ·'"- ~- - -

ANNUA(REPORTirtG FOR ALL CARRIERs 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voice,.) ___ .... 

J I Q<--check box if no outages to report 

<300> 

f c~ '111 TT/ 

INC. 

I 

I 

I 

0:::,::.::::~•Tl I 0 I 

I 
li.--___.I""'""~~>.,;.::.~""""~~-=-~ 

(attach dac:1*>1lw docvmcnl) 

<310> 

'I -,:--..ifN""""N"'"'~=.....,~-=.,. 
<320> Unfulfilled Service Requests (bro;a.:..:db.:..:a:...n..:.d:..) _......::l=o====~'-----------. 

<330> Doto II M Att•mp" {b"odOOod)I ll __ l_. 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ -1 

<420> Mobile o. o ....._ ______ __. 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o · o 1---------1 
<450> Mobile o. o 
<SOO> Service Quality Standards & Consu._m_e-r""'P,...ro""'t,...ect....,..,.io-n""'R"'"u..,.e- s""'Co""'mpliance (clatdt IO lndlcot<! Cfttflcotlon) 

<510> 

, .. ,.,. ........ , 

<600> 

<610> 

<700> Company Price erings voice fcompt.t• ottocoot-shtttJ 

<710> Company Price Offerings (broadband) (compl<t•otta<MdwotlulltttJ 

<800> Operating Companies and Afflliates (oomp1<ttotto<Nd-s1ttt1J 

<900> Tribal Land Offerings (Y/N)? 0 @ /ti~•. roml'l*ttottochtdworluhtt!J 

<1000> Voice Services Rate Comparability Certlflcation Ives 

I 
100003mel010.pdf I 

<1010> (attodt dmriptiwdowmcnl) 

'----------------------~--...,,,....... 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) Q (If not, dltck to/ndicotewli/f<ation) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

( f.Ol'lllWlt ottodt«J lllOllall«tl 

(complttt ottochtdwrlah••ll 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap carriers, Proceed to Price tap Additional Documentation Worksheet 

Including Rate-<J/-Retum Cimiers afflliated with Price Cap L.oeal Exchange Carriers 
(check to /ndkote ctrtlf/a>(lon) 

(comp/<tt attodltd woifcsl!HI} 

Rate of Return carriers, Proceed to ROR Additional Qocumentit!on Worksheet 
(d>eck to lltdicok <ortjflcotlot!) 

(comp/ct• attoched WOtfc•hHI) 

I I II I 

I I 

I 

" 
I 

I II I 

I jl I 

I II I 

I 

I 

PaRe l 
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11111"" 

(100) Service Quality lmpr0vement Rei)orting 

. Data Collection Form ·· 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

"\, ·;, 

Study Area Code 

Study Area Name 

Program Year 

Contact Name · Person USAC should contact regardin_a this data 

Contact Telephone Number· Number of ~erson identified in data line <030> 

Contact Email Address - Email Address of person identifled in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202{a) "5 
year plan" flied with the FCC? 

100003 

TI DEllATSlt TELECOM, I NC, 

2016 

Jim Sanborn 

2075639911 ext . 

j imeelintelco . net 

(yes I no) ® 
lyes/ no) 00 

FCC Form481 

OMS Control No. 3060-09S6/0MB Control No. 3060-0819 
July 2013";' c:,_ 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. lOOOOlmel12, pelf , lOOOOJmell2A. pelf 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 
submitted at the wire center level or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to Improve service quality 

<116> How much (USF) was used to Improve service coverage and how support was used lo Improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to Improve selVice capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Not Applicable 

Yes 

Not Applicable 

Page 2 

Page 2 



<010> StudyAreaCode 100003 

<OlS> Study Area Name TID&llATl?R TRLBCOM, INC. 

<020> Program Vear 201G 

<030> Contact Name· Person USAC should contact regardln8Jhis data Jill\_ ~ 

<035> Contact Telephone Number ·_Number of person Identified In data line <030> 2075639911 ext. 

<039> Contact Ema II Address • Ema II Address of person identified In data line <030> j i ... elintelco. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <.i1; ;)~t·,~ ··: Q2> ~~'~3~'.,., . 

l lh/2015 =i 
.. 

. <bl> .?~1:;:~~: .:;· i <b2> ... , ""'·.>:;~~;['i<t:<cb3> ~" ,_,-..-

Page 4 

...£ ~t ;~I,,..._ '"' <b4> ~ ~r~~~~:/f;;~; <bs> ··~ ·· ,~~:{:P:t·Ji . <C> 
;..;~~(~~ t 

State Exchange lllECI SAC (CETC} Rate Type 

Resldentlal local 
Service Rate State Subscriber Une Charge I State Universal Service Fee 

Mandatory Extended Area 
Service Charwe Total per llne Rates and Fee: 

~ ...... -L..--1 , .. ,_ .. 1;,..k.r1t..-• 

Page4 



(7iol Broadti.nd Priai'otterqs 
~ila Collection~' 
·~·~'~ ··~ 

<010> Stud:t Area-Code 

<015> St~AruName 

<020> Pr!!iram Year 

<030> Contact Name - Person USAC should contact reprdin!l this data 

<035> Contact Teleehone Number - Number of eerson Identified in data llne <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

,,, -~- .... , 
<711> - -

State Exchange (ILEC) Residential Rate 

100003 

TIOE11~Tl!R TELECOM, INC. 

2016 

JiDI S.nbom 
207563'911 ext . 

ji11111•lintelco. net 

State Re1u1ated 

Fees Total Rate and Fees 

Co-- --' 
- - -

- . 
......... ·-· .......... 

Pages 

i~~',;> ~; ~ ~·~·~ 

.~-.. 

-

Broadband Service - Usaie Allowance 
Download Speed Broadband Service • Usac• Allowance Action Taken When 

(Mbps) Upload Speed (Mbps) (GB) Limit Reached {select ) 

Pages 



Page6 

<010> Study Area Code 100003 

<015> Study Area Name T1DEWATER TRLECOM. me. 

<020> Prog_ram Vear 2016 

<030> Contact Name· Person USAC should contact reAardi11g_tll~~_I!_ _______ .;.110 _sa.MQrn 

<035> Contact Telephone Number· Number of person identified ill data line <030> 2075639911 ext . 

<039> Contact Email Address - Ema II Address of ~erson identified in data line <030> j i111Bl1l lnteleo. net 

<810> Re~orting Carrier Tidewater Te l ecom, Inc . 

<811> Holdlng_COfl'l~ny Lincolnville. Telephone Company 

<812> Operating Company Tidew•ter Telecont, Inc. 

<813> -~ r~t~-\t~~~:~1~~?;r·;~;..:~,1't~~?!~:~'··~"··~/«ai> · ":;;r ;;~.':~:~>~.~-~:1t~'.:~~~r~~ .,;ir~'Jj.- ~i;/"\:~~·~:~; -~~~~ ·<a2> };:;· 1,::2;x15· .. ;;i;::·.?.tJ/"· '\ "'r:;.,,N~~.~-,~~.( .. ~ <a3~~~":;~ \'7 -\ .. , ,A . . ·\t, 

Affiliates SAC Doing lluslness As Company or Brand Designation 

-- See att•ched workshtet --

Page6 



Page9 

<010> Study Area Code 100003 

<015> Study Area Name TIDEWATER TELECOM. me. 
<020> Program Vear --2.Il.lJ> 

<030> Contact Name • Person USAC should contact regarding this data o1i111 Sanborn 

<035> Contact Telephone Number· Number of person identified in data l ine <030> zo1sn9911 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> 11ms•Hntelco. net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
!'"'"~"''·"' --~~ ~~ --] 

<1220> Link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Name of Attached Document 

Page9 



<010> St1'Cly_ArU~_ _ ________ _ ____ __ lJ!!lQQl 
<015> 5~j\re1 N~---- ________ _ _ _ _ _____ __l'IPEWAT1'_l\ TELRC'OH. INC, 
<X>20> Pro~Year____ ____ ____________ _ _______________ -2oi& 

<030> Contact Name. Person U5AC sl>ould contoct r_eaardln1 this d~~ ___ _,:r_im_~;i~_rn 

<035> ConlKt Telephone Numller ·_Number of_person Identified In data lif1.e_<!>_30>_ ____ lll1SJilUU ext. 
<039> Contoct Emoil Address · Email Address of person_ld1nti!l~<Hn_<l_atarl!'_e_<!>_l()>- ____ iimiutlin<-tl<:o.ne_t_ 

~dWkt:;w.Q!i ·~~~~-~~·~ra...;.:,'ffdr~~·"'s~~dh~Ai.a·nai.·~~.,;J/F'n;~ .. ·:JfJ."'•".5-w ... ~1-.~ ....:. ,.,..-...,~,.4......W-

OIECKU..-. below to-~on ltsfMyew-. qwdltyfllall (J>un...ntto47CFRt 54.202l•llaNI. lot prtvo1&fyMld aonton, •n<urinc~ncewllh the llnanclalra~~ wt_ In 47 
CRt i 54.JJ.Jll)(21. I futther oenlfy that the lnfOf'IMllofl ~on this fotm and In the ....._,,,. attad!cd below Is acante. 

lOOOOlmelOlO . pdt 

(3010) ,,..._, llepoft on s Yoar Plan 
M~estone Certification (47 CFR § S4.3U(f)(l)(I)} 

Name of ANChed Document Listing Requlred Information 

Pleale check lhis box lo conftrm that the attached doeument(s), on Une 3012 contains the required lnfollna1lon pursuant to 
(30111 § 54.313 (1)(1)(•). the c:enior -"81 provide the number. names, and addreues of communily ancho< lnstiMions lo which began 

providinQ access lo btoadband seMc:e in the preceding calendar year. m 
iooo0Jme1012 .pdt 

(30121 Community Anel>or lnstlt.utlons (47 CFR § 54.313(f)(l)(lil) 

(3013) llyouttomlW'YIPrivatety Htld RORClrrier(47CfR t54.3U(f)(2)} (YIS/No) • 
Name Ol'Attaitoeil Document Unq-Required 1nloimot1on ~ ~-

(30111 tty .. , does your company r.te die RUS annual report (Yts/Nol e 
Please check these boxes to confirm the! the attached document(s), on tine 3017, contains the required Information pursuant to§ 54.313(1)(2) oompflance requlres: 

(3015) Electronic <0py of their annual RUS report< (Optralfnc Report for !D 
Tetocommunlcalions BorrowelJ) 

(3016) Oocumen1(s) for Balance Shea~ Income Statamenl and Statement of Cash Flows rr::::J 

(3017) Uthe response is yes on llnt 3014, attach your comPl"'('s RUS annuol 
,.port and oU required clocumen1a1ion 

(3018) If the rosponse is no on lint 3014, IJ your company audltedl 

If the ruponse is yes on lln. 3011. please check the boxes below to 
connrm your submosslon, on line 3026 pu"""nt tot S4.313(f)(2), contains 

Name cl Attached OO<ument lliting Requi...i Information ~o 

(Yes/No) l\!J 

13019) t'otllor a tO?f of tllelr ..,.f114d llnandal statement; or (21 a f.nandal report ;,, a fonNt co_.i.le to RUS ()p«<>O.,. A.port I<>< T•ltcomnunl<JlloM l[2J 
(3020) Oocument(s) lor Balance Sheet, Income Statement end Statement of Cash Flows l[Z] 
13021) Management letter and audit opinion Issued by Ille independent certified public accountant that performed tile company's financial audit 10 

If tho respon<e is no on line 3018, please check the boxes below 
to confirm your submbJlon, on llno 3026 pur.uant to§ S4.313{f)(2), 
conutft.s.: 

(3022) Copy of their finondal stotement whicll llas been subject to ttlllew by an 
independent certified publlc 1C<Oun1ant; or 21 a ftnandal ~ lfl a 
format comparable to RUS Operatlna Ro port for Tetw>mmunlcatlons 

ID 

Borrowen, 1-i 
(3023) Underlying Information sub)ecttd to• review by an Independent certified L--1 

~- 8 {30241 Underlying lnformotion sub~ to an officer c:ertillutlon. 
{30251 Oocumenl(s) for Balanc:e Sheet, Income Statement and Stattmenl o/ ~i:.•sh:;.;.;.Flows.;m;;;:... ___________________ _ 

l0000JNJ026. pdt i 

(3026) Attic/I the worlcshttt tistlns required lnformatlon 

NitM of Attaetied Oo<:ument Ustll\g Required lnfotm1tlon 

Paceu 

Pop II 



<010> StudyAttaCode 100003 
<015> Study Atta NalM TIDENATilR TELECOM. INC 
<020> PrctntnVOt 201& 

<030> ContxtName·h,_USACshoutdcontxtropnlingthiJ~ta Ji"' Sanborn 
<OJS> ContxtT•~phontNumbu·Numberof-lclentifiOdl~d•tah<030> 2075639911 ext.. 
<1>39> Contact Emall Address · ErnoU Addreu of ponon Identified ln_dttt line <030> _ 11111fllllintdco.n1't. 

'July 2013 (• 
~' . ~ 

a.~~:t~.~,.iN" .. ".S..iC~:i;\-.t.'f~.,..&8r..k..hMcA.'Q'.11~g\~n..a.;.~ .. ~~~~~r.z~~~tU..:.';i.;1'.""'.A.. .. ~, .• "\l.~~~"'":~•• .. :V~ .. '"""~~~·~·t.·.~• ~rf,;ttj,.,•:;.{A;.N..;-.c1,i\'1.!.~1;,V::C.':.cr..,·~w!J.~~;~~~tit.~~K:'.t.J 

Flnenclal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servic.e(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

16293922 - l 
l6329469 

l-74471 

153419571 

128366237 

lo 
119822378 

1649357 

Name ol Alt>Ched Document UsUnc ~ulred lnlonnatlon 

PareU 

Piltle 12 



Page13 

FCC Form.~l;-~. } .'. ~ ;_.· : ., _>;<:'. . 
•'<. OMS Control No., 3060-0986/0MB ContrOI No. 3060-0819 :: 

July 2013 _;,; '-.: '., ' " .. ,>,.·., · -

<010> Study Area Code 100003 

<015> Study Area Name TJ.D!;WATBR Tl!LEC'OM, IN(. 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this datt Jim Sanborn 

<035> Contact Telephone Number- Number of person Identified in data line <030> 2075639911 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> ji,...lintel<:o.net 

TO BE COMPLETED BY THE REPORTING CARRIE!t IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an offlcet of the~ carrier; my responslllltles Include emurtnc the Kc:Ura<y of the annual repoltlne requirements for unlvel'SM service support ' 
<eclplents; and, to the best of my knowledce, the Information reported on this form and In any attachments Is accuntt. 

I 

Ntme of Reporting carrier: TIDEWATER TELECOM, INC . 

Simature of Authorized Off~er: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

Study Area Code of Reportinc Carrier: 100003 Fifine Due Date for this form: 07/01/2015 

Persons wiUfully ""'klnl fo4Je stai.ments on thb form con be punished by ftne or forfe;ture under the Communkoticru Act ot 1934, 47 U.S.C. U SOJ, 503(b), or !in. or impriSO<lment 
und.r Tiilt 11 of the United Stain Code, 18 U.5.C. § 1001. 



Attachments 



VPol'Pfb'Otte'~~iiciudl'!I VOlce ~0--
ciaia ~-F ..• ·": '·•'' , " :,, • -~\_*""'. . ' 
·?..· ~F .-- ~ --: .. ~~" ... ~ .~;· . :;;,~_~:-

<010> Study Area Code 100003 

<OlS> Study Area Name TIDEllATl!R TELECOM , INC . 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regardin& this data Ji• S a nborn 

<035> Contact Telephone Number -Numbero_!J>enon Identified In data line <030> 207563'911 "xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> j icnt•linteleo. net 

<701> Residential local Service Charge Effective Oate 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l / 1/2015 I 

•t .. !:~cofoim 481 ,~ ·~: · .. ~~:~f .. -4.~:~· .. · -!: ·_Jl·,-~~~
7 

; /- •• 

( c;i~s Control No. 3~0MB Control~: 3060-0819 
' J¥f 2013 .• . ~ . "· f 

. ~;~~1>~?;~~~ .... 1 .~t•J2;~;~~~1f~\~;;.):·:1'~;'f.~Jf.,'fi~t~'b1> :.:~·~.:~~~~/~~. <1>2> ~·~~t°~~i.{t{i'~·: .~ .~.·, <b];· }''2{:1\'~ 1t~~;.' ,, 11~;('.:-;z~1~: ~l,4~\"J·f.f}i '. ~:l(fr~ES1(~~-,~~ ,,. <b5;t~:;~?Z:~.,;;;. ,.;,-.~~--~: .. ~~ ~-.· 

Residential local Mandatory Extended Area 

State Excha,,.. (ILEC) SAC(CETC) RateTvoe Service Rate State Subscriber Une Charo State Universal Service Fee Service Chante Tot~ oer line Rates and Fee 

MB BREMEN PR 17.79 o.o 0.5 0. 16 18.45 

MB BREMEN FR 19.29 o.o 0.5 o.o 19. 79 

MB 
'n~n~ .SCUTTA 

PR 17. 79 o. 0 o.s 0.16 18. 45 

MB DAMARISCOTIA FR 19. 29 o.o o. s o. 0 19. 79 

Mii NEW HARBOR FR 17 .79 o.o 0.5 0 .16 18.45 

MB SHEEPSCOT FR 17 .79 o.o o. s 0.16 18.45 

NI! SHEEPSCOT PR 19 . 29 o.o 0.5 0.0 19 . 79 

MB SOUTH BRISTOL FR 17.79 o.o 0.5 0 .16 18.45 

14E UNION FR 17. 79 0.0 0.5 0.16 18.45 

MB UNION FR 19 . 29 o.o 0.5 0.0 19.79 



<010> Study Area Code 100003 

<015> Stu!!'t_ Area Name TIDElll'Te.R TBLBCOM, INC. 

<020> Program Vear 201' 

<030> Contact Name - Person USAC should contact regarding this data JilO Sanborn 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075639911 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> jimaelintelco .nee 

<711> ·- -

State ~hange (II.EC) Residential State Recu~ted Total Rates Broadband Service . Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select) 

MB 
ALL 37.95 o.o 37 . 95 0.768 o. 768 99999 

overage Charge 

MB 
ALL 

4 2.95 0.0 42.95 3.0 1.0 99999 
Overage Ch&rge 

MB 
ALL 47 .95 0 . 0 47 .95 6.0 6.0 ""' 

Overage Charge 

MB ALL 
57 .95 0.0 57 .95 10.0 2.0 99999 

overage Cbarg• 

ME 
ALL 

4 7.95 0.0 4 7 . 95 ,,0 6.0 
Over .,ge Charg·e 

99999 

MB ALL 
57.95 0.0 57 . 95 10.0 10.0 99999 

Overage Charge 

MB 
ALL 

79.95 o. o 79.95 15 .o 15.0 99999 
Overage cnarge 

MB 
ALL 

99.95 0.0 99 . 95 20.0 20.0 99999 
Overage Chllrge 

MB ALL 149. 95 0.0 10. 95 30.0 30.0 99999 
Overage ChArge 

MB ALL 
189. 95 o.o 189. 95 so.o 50.0 99999 

Overage Charge 

- --· -



(800) Operati'ni,~I ,-
~4coH~l;f,:;:~~ 
:~~\.;~~t'.: ~~~f ·.,,r~ ;;:~~~~ '\~; 

<010> Stu~ Area Code 

<015> Stu~ Area Name 

<020> Proaram Year 

<030> Contact Name - Person USAC should contact re11an:lin1 this data 

<035> Contact Tele!!hone Number· Number of !!erson Identified in data line <030> 

<039> Contact Email Address· Email Address of person Identified In data line <030> 

<810> Reporting Carrier Tidewater Te l ecoca, Inc: . 

<811> Holdlng_Comp_aM Lincolnville Telephone COllll)&J\y 

<812> Operating Company Tidewater Te.lecoo, tnc. 

10000) 

TIDl!.WATl!R TELECOM . DIC . 

2016 

Jim Sanborn 

2075639911 ext. 

jimselintelco.net 

<813> :,j' -·~··· ~.:~:{~fti,~r.~~~~~.;~~~~.J::·:~;:~~~J.~i-~~U~£tr~~1> .,,~1:1:~~~~-~~t~~rtf~1~;~:;f:Y _:~·, .. -~ 'i~~;~fii~.~~ ~:ft~--~t~:~ 6• <a2>·~~~~~~~~i~1 ~~ii~~~;~_,~/~lt;.~, 1:~~,~~~~:P~i!l~}:;~~:\ <33',. .--.~~'.l!i~'fJ..::lJ;~ttt''.?;:~:~· ~· .. ~~:~'?k'rtio'rJ~::(~-~~-;;-~~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Lincolnvil l e Networks, Inc. 100003 

Coastal Telco ServicesL Inc. 
Lincolnville Communications, Inc. 



Service Quality Standards and Consumer Protection 
The Company has procedures in place to comply with service quality standards and consumer 
protections. 

The Company has incurred an appropriate level of investment in its physical plant, including diverse 
routing, and is adequately staffed to maintain its physical plant to minimize service issues and respond 
quickly and ably to appropriately address any service issues and customer complaints. The Company is 
also adequately staffed to fulfill customer service requests on a timely basis. 
The Company has procedures in place to ensure that its customer protection obligations are 
appropriately discharged. The Company maintains awareness of currently effective Federal and State 
consumer protection regulations, maintains procedures to comply with these regulations, keeps its 
employees informed of the procedures, and monitors its employees' compliance with the procedures. 
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Ability to Remain Functional in Emergency Situations - Sec 54.202(a)(2) 
The Company has procedures and facilities in place to remain functional in emergency situations, 
including backup power at all switching locations in the form of batteries and generators, and ringed and 
duplicative networks with the ability to reroute traffic around damaged facilities and manage traffic 
spikes resulting from emergency situations. 
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The Company's pricing of fixed voice services, including basic local rates below $20 and a federal SLC of 

$6.50, computes to a total local rate well under $30. This is well below the reasonable comparability 

benchmark issued by the Wireline Competition Bureau. 



Five-Year Build-Out Plan 
For Tidewater Telecom, Inc. 

Tidewater Telecom, Inc. (the "Company') is a rate-of-return carrier ETC and hereby 

submits its five-year build-out plan for the years 2016 through 2020. 

The Company serves the following exchanges in midcoast Maine which have a combined 

population of approximately 14,000 people: 

Bremen 
Damariscotta 
New Harbor 
Sheepscot 
South Bristol 
Union 

High cost support will enable the Company to maintain and improve its voice and 
broadband network serving the entire population of each of the above exchanges. The 
Company plans to upgrade its network continually throughout the 2016 through 2020 
period, primarily in two ways: 

• Upgrading of (primarily transmission) central office equipment. 
• Deployment of fiber optic cable to the customer premise. 

The Company will use all of its high cost support for the maintenance and improvement 
of its network as described above. The network will be appropriately maintained on an 
continual basis. The upgrading of central office equipment and deployment of fiber optic 
cable to the customer premise will proceed consistent with prudent financial management 
of the Company's funding and resources. Network improvements will provide 
availability of increased broadband speeds and capability throughout the Company's 
service area. 

The Company received $747,106 in universal service support in 2014. Of this amount, 
$276,605 was used to improve service quality through construction of fiber optic cable, 
$175,925 was used to improve service quality through upgrading digital equipment., and 
$294,576 was used to maintain improved service quality through operating expenses. 
The Company attained its goal of upgrading its network to provide increased broadband 
speeds and capabilities consistent with prudent financial management. 



Broadband Speed Maps Showing Changes from June 30, 2014 through May 15, 2015 

Tidewater Telecom, Inc. 
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Map Key 

Download/Upload Speed Changes Between June 30, 2014 and May 15, 2015 
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